
 
 

Alex Fraser RecycleBin Terms & Conditions 
Effective, March 17, 2026. 

 
Pricing includes 5 business days of hire; further days will be charged at $80 per business day. 
If after 5 business days the bin is not ready for collection, and the customer is unreachable Alex Fraser Group have 
the right to collect the bin if filled or not. 

Customers are to ensure that bins are not filled with any material other than clean concrete, brick, asphalt, or rock 
and all materials must be free from hazardous waste. Any additional materials may require the bin to be disposed at a 
landfill at additional charges. 

 
The Chain of Responsibility legislation precludes our drivers from transporting bins overloaded in weight and/or 
unsafe to carry. 

 
Maximum weight of bins must not exceed 11T Note: trucks have digital scales on board to ensure mass compliance. 
Any overloaded bins will be required to be unloaded by the customer so that they are safe for transport. Bins must be 
loaded evenly and not exceed water level. 

 
All bins will need to be made safe for cartage by YOUR COMPANY prior to bin pick up. 

 
A service charge of $250 will be incurred for hook lift trucks arriving on site and finding bins in such conditions and 
requiring waiting time for the bin to be made safe or needing to return another time to collect the bin. 

A service charge of $250 (futile charge) will be incurred if a truck arrives for a scheduled or requested pick up and the 
bin is not ready for collection and the request for transport has not been cancelled. Four (4) “business” hours 
cancellation notice is required. 

 
A service charge per tonne will be incurred for any bins required to be disposed at a landfill at the current Alex Fraser 
Group Landfill rate. Confirmation of this rate can be made available upon request. 

 
Standard quotes provide the truck to be onsite for ten (10) minutes to pick up and unload. In the event the truck is 
held up beyond ten minutes a fee of $32.50 will be charged per 15-minute intervals. 

A wait and load service can be arranged with prior notice. An additional fee of $130 per hour will apply to wait and 
load services. 

 
Bins are not to be moved or pushed around by machinery; damages due to pushing of bins will be charged to the 
client. Should damage occur to bins during a hire period, the client is liable for repair costs and will be notified of 
these costs upon final invoice. 

 
Delivery is to kerbside. Recycling Industries Pty Ltd accepts no liability of damages to footpaths, kerbs, property; if the 
driver has been instructed by the customer to place a bin inside the property. 

Cartage service is subject to truck availability.  
All quotes are valid for 30 days from quote date.  
All rates are exclusive of GST. 

The Supplier reserves the right to review and vary the prices for the Goods at any time where, in the Supplier’s 
reasonable opinion, a price adjustment is required due to changes in costs, market conditions, raw materials, labour, 
transport, energy, taxes, duties, or other factors beyond the Supplier’s control. Any revised prices will apply to Goods 
supplied after the Supplier has provided written notice of the revised prices to the Customer.” 
 
This proposal is subject to Alex Fraser’s General Terms and Conditions of sale see www.alexfraser.com.au 

http://www.alexfraser.com.au/

