
 
 

 
SERVICE FEE SUMMARY 
Recycled Products  

 

Effective: April 1, 2026 Prices exclude GST 
Service Fee Description $ Rates 
Normal operating 
hours 

  Monday to Friday 6.00am to 4.30pm  
  Saturday 7.00am to 12.00pm   

 
  Last loads 15 minutes prior to closure 

Public Holidays are charged at 
Sunday rates. 

After hours 
cartage rates 

Rates for deliveries of material outside of normal operating 
hours. 
 
Minimum of 48 hours’ notice is required for cancellation of 
any after hours delivery request. 

To be priced separately based 
on delivery location. 
 
$1,200 per truck required to 
service the project. 

After hours plant 
opening 

Opening a plant outside of normal operating hours can be 
arranged upon agreement. 
Minimum of 48 hours’ notice is required for cancellation of 
any after hours plant opening request. 

$700 per hour, minimum 4 
hours. 

Cancellation Cancellation of a delivery order of wet-mix or dry product 
after 3.30pm the previous working day, OR on the day of 
supply. 

Cancellation of a delivery or ex-bin (Pick up) order of 
cement treated product after 3.30pm the previous day 
(Mon-Fri) or 11.30am (Sat), OR on the day of supply. 

<300 tonne $2,000 per day 
>300 tonne $5,500 per day 

 
 
Charged at the full quoted rate 
for tonnage produced at the 
time of cancellation. 

Returned 
material 

Returned material that has been contaminated after 
returning from the customer site will incur the full product 
charge in addition to the loaded transport return rate. 

Full product charge for the 
contaminated product. 
Standard cartage rates per 
km, per tonne, for return 
loaded trip. 

Waiting time Applies to deliveries that exceed 10 minutes from the time 
arrived onsite. No waiting time is payable for the first 10 
minutes of the delivery. 

$2.57 per minute 

Waiting time 
after hours 

Applies to deliveries outside normal operating hours that 
exceed 10 minutes from the time arrived onsite. 

$5.14 per minute 

Minimum 
load/delivery 
quantity 

Tandem – 12 Tonnes 
Truck & Trailer – 29 Tonnes 

 

Minimum 
cartage 

All prices are quoted on the minimum load/delivery 
quantity. Minimum cartage is payable when the delivered 
quantity is below the minimum quantity and is calculated 
on the undelivered quantity. 

Minimum load quantity at 
standard cartage rates. 

Additional 
testing 

Any additional testing requested above the standard 
testing requirements. 

To be agreed and applied per 
project quote. 

Administration Additional manual copy of delivery docket, statement, or 
invoice printed on request. 

$10.00 per manual copy 

Surcharge Extra charge that may apply due to factors outside the 
Supplier’s control, such as materials, labour, transport, 
energy, or taxes. 

Subject to Company’s written 
communication from time to 
time 

 


